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Referral decision

* CoPE: Counselling and Person Enrichment Section of CEDARS

Student in emotional distress

Advise student to 
approach CoPE

via phone or in person

Non-urgent need:
email: 

cedars-cope@hku.hk

Online registration: 
https://www.cedars.

hku.hk/cope/cps/
online-registration

Facilitate the referral if 
appropriate

Student will be 
invited to attend 

a 20-minute 
screening by 

CoPE

Register online 
to make a direct 

appointment 
(routine waiting 
time: 2-4 weeks)

Student agrees 
to seek help

Student refuses 
to seek help

Contact 
CoPE Duty 
Counsellor

Mon – Fri 9:00am – 5:45pm
(Tel) 3917 8388

Decide if you want to 
consult or inform the 

CoPE Duty Counsellor / 
Director of CoPE

CoPE Drop-in Service

Mon – Fri 10:00am – 5:00pm

Contact CoPE for 
assistance

Consider counsulting a 
crisis service helpline in 
the community (Refer to 

Chapter 6)

Take prompt and 
necessary actions 
such as calling the 

Police (852) 999 or the 
Security Control Centre 

(852) 3917 2882 

Is there an imminent risk ?

Unlikely Not sure Yes

Non-Emergency 

simple check-in with the students may help 
you get a better sense of their situations. 

opportunity of being heard. Discussing their 
problems and giving them advice when 
needed instils a sense of acceptance and 
support in them.

may consider giving continual support to 
the students and / or referring them to seek 
professional help. 

Explore what you can do on the 
academic or administrative sides with 
the students

Explain how medical advice or 
counselling would supplement or 
complement your support

Check with their feelings after  
suggesting a referral

to the students your role and its 
limitations

Let the students know your door is 

seek professional help

   How can I avoid giving the 
students an impression that I am 
abandoning them when asking 
them to seek professional help?

There are several times I had no 
choice but to come clean to the 
teachers about my situation because 

everyone could understand or respond 

am blessed and grateful for receiving 
some heart-warming responses from 
some of my former teachers. It often 
takes us quite some courage to reveal 

reply or acknowledgement means a 
lot to me. 

Final year student

“

”


