The University of Hong Kong
Travel / Personal Accident Insurance for Students
2024/2025

Corporate Business Travel (“Travel”) Insurance Policy

For HKU registered undergraduate and postgraduate students (“students”) who are travelling
overseas (outside Hong Kong) in connection with HKU business purposes including but not limited to
study, internship, exchange programme, placement, field trips, research, conferences, and all other activities
organized or arranged by HKU, a travel insurance program has been arranged to protect them from
unforeseeable financial risks and losses that may occur during the trip. The current period of insurance
would be from October 1, 2024 to September 30, 2025. However, it is important to note that coverage is
limited to specific situations, events, and losses stated in the policy documents, and is subject to the terms and
conditions. In addition, personal or non-official travel arrangements are outside the scope of this insurance
coverage, and students are advised to make their own travel insurance arrangements at their own cost in
these circumstances.

2. Although no prior declaration of each trip to the insurer is required, departments must keep records
of the total number of travelers for each trip and the total number of trips. At the end of each financial year
(30 June), Finance and Enterprises Office (“FEO”) will issue a notice requesting departments to submit the
recorded data to the insurer. Hence, insured person must provide trip details to the respective office or
department that is responsible for arranging their trip.

3. Certificate of Travel Insurance could be issued by our insurer upon request by insured person.
Please submit the eForm Request for Certificate of Travel Insurance (For Students) in the FEO website
(https://intraweb.hku.hk/local/finance/student/insurance.html) to FEO for processing. It would take about
5 working days for certificate issuance by the insurer.

4. For emergency assistance, such as the need for medical evacuation, repatriation services or in-
patient hospital treatment due to bodily injury or sickness while staying overseas (outside Hong Kong),
insured person should contact AIG (the insurer) directly by making a collect call to their 24-hour Travel
Guard Assistance Hotline at +852 3516 8699 and provide the Policy No. GPP2001042.

5. Insured person travelling to Mainland China can obtain a named e-copy “China Assist Card” (“e-
card”) on a need basis from the insurer. The e-card provides the hospital admission deposit guarantee to
the designated hospitals in Mainland China if hospitalization is required due to bodily injury or sickness.
Hence, application for an e-card is recommended if the insured person plans to stay in Mainland China for a
long period of time or make multiple trips to Mainland China during the period of insurance (i.e. from 1
October of current year to 30 September next year). The e-card covers the entire journey as long as the
departure date falls within the period of insurance and the total number of travelling days per trip is within
183 days. To apply for the e-card, please provide the full name of the applicant together with the travel
period to FEO via feo_insurance@hku.hk. FEO will then submit the application to the insurer for
processing. The e-card will take approximately 5 working days to complete and will be forwarded to you
by email upon availability.

6. For claim procedure of the travel insurance, please refer to the FAQ and follow the guideline as
given in the Claim Form which could be downloaded after login to Portal at FEO Intranet.
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Group Personal Accident (“GPA”) Insurance Policy

7. In addition to the basic primary health care provided by the University to its students through the
University Health Service and the subsidized hospitalization (entitlements according to the student’s right
of abode status in Hong Kong) as provided by the public health care services of the Government, the
University has arranged a GPA Insurance Policy which covers accidental death and permanent disablement
as well as accidental medical expenses incurred by insured person due to an accident causing bodily injury.
Coverage shall commence from 1 July to 30 June next year starting each day as an insured person leaves
the residence or study place directly for the trip to the University / appointed meeting place and / or using
the shuttle bus services of the University or other transport service to participate in the University activities
/ courses which are arranged or organized by the University in connection with the business of the
University and throughout the day and ceases at the time as an insured person arrives the residence or study
place or four hours after the assigned courses or activities closing whichever comes first. Internship / career
placement arranged by the University on weekends and/or during vacations and/or study leave and/or
summer holiday are also covered. Please note that GPA policy does not cover leisure time activities of
student, even if the accident occurs within HKU premises such as student quarters or sport facilities centres.

8. Please note that insured person may treat the Corporate Business Travel Policy as primary coverage
and the GPA Insurance Policy as excess coverage to claim the balance amount (applicable to accident only)
subject to the terms and conditions of the policy and whether initial treatment was sought in the country
travelled.
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9. The general coverage of the insurance policies are given below for reference:-
Item Coverage Maximum Benefits per Person (HKD)
Travel Insurance GPA Insurance
Accident Accident
withinHK | outside HK
i. Accidental Death and Permanent
Disablement 1,000,000 100,000 100,000
ii. Medical Expenses
(include Chinese physician i.e. registered 400,000 5,000 25,000
herbalist, acupuncturist and bonesetter)
Sub-limit for Chinese physician HKD250 per visit HKD300 per visit per day,
per day and HKD2,000 per person per
HKD4,000 per event or HKD4,000 per
policy year policy year
Follow up medical treatment — up to
specified days from the date of bodily
injury or sickness for any medical
expenses necessarily incurred in country Up to 365 days Up to 365 days
of residence, up to 100% of unused
portion of sum insured of this section
(Note a & b)
iil. (ENn;teergbt)ancy Medical Evacuation Actual Cost N/A 100,000
iv. Repatriation of Remains Actual Cost N/A 100,000
v Hospital Confinement (daily cash 1,000 per day, N/A N.A
benefit due to accident or sickness) maximum 10 days
Vi. Personal Property
(Limit of HKD5,000 any one item / pair /
set of articles including mobile phone; 20,000
HKD10,000 any one lap top computer/
sport equipment) (Note ¢)
vii. Personal Money & Loss of Documents 20.000
(Cash Limit: HKD4,000) (Note c) :
viii. Travel Delay
(HKD1,000 for at least 6 hours later 4.000
than the scheduled arrival time at a '
planned destination during the journey N/A
up to HKD4,000)
ix. Baggage Delay 4.000
(Payable up to HKD1,000 for each full 5 ’
hours) (Note d)
X. Curtailmentof Trip/
Cancellation of Trip 50,000
Xi. Travel Disruption 10,000
Xil. Personal Liability 10,000,000
xii. Maxn_num number of travelling days 183 days
per trip (Note e)
Xiv. Loss of Teeth
(If the insured person’s sound and nature permanent teeth are broken caused by an accident
during the trip, insurer will pay HKD1,000 for each loss of whole tooth)
Subject to a maximum limit of HKD5,000 per year under the Group Travel Insurance
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Important Notes for Travel Insurance Policy

a.

In order to make a valid claim for medical expenses incurred, initial medical treatment should be
sought locally, and the medicine taken before and after the trip must be prescribed by a qualified
and licensed / registered medical practitioner in Hong Kong, or a practitioner legally authorized
by the government with jurisdiction in the geographical area of their practice to render medical
and surgical services. All medical expenses should be paid by the claimant first and
reimbursement would be made by the insurer if subsequently approved by the insurer based on
policy terms. Insurer may also request the claimant to explain the reason for not seeking initial
medical treatment in the country which the accident occurred even the claim fulfilling the
condition that “if initial treatment was not sought overseas (outside Hong Kong) provided that
the insured person obtained treatment within 7 days of after return to Hong Kong .”, i.e. the
insurer reserves their right to reject the claim in case if the reason provided by the claimant is
unreasonable. Please note that the Travel Insurance Policy is not classified as Medical
Insurance but it provides medical coverage (an insured person suffers a bodily injury or sickness
during the insured journey and medical expenses reasonably and necessarily incurred) and the
Group Personal Accident Policy definitely not classified as Medical Insurance as it mainly covers
accidental death and permanent disablement with an amount for accidental medical expenses
incurred by the insured person.

The insured person must directly contact AIG Travel Guard Assistance if bodily injury or sickness
results in the need for in-patient hospital treatment (if hospital admission deposit guarantee is
required) or the possible need for emergency rescue otherwise the costs may not be reimbursed.

Any loss of personal property / travel documents / money must be reported to the local police or
public authority having jurisdiction at the place where the loss occurs within 24 hours from the
discovery or occurrence of the incident. It is important to obtain a report from the local police
for submission to the insurer afterwards.

If an insured person’s personal property (i) has been checked-in by an airline and during the
journey is temporarily lost for more than 5 hours, the insurer will pay HKD1,000 for each full 5-
hour period of temporary loss up to a maximum of HKD4,000. If the personal property which has
been temporarily lost becomes permanently lost, insurer will deduct the amount already paid for
temporary loss from the final payment; and (ii) was lost or stolen during the journey, insurer will
indemnify (after due allowance for wear, tear and depreciation other than depreciation of
electrical items less than one year old at the date of the loss if documents supporting their
purchase are produced) the insured person for the costs of replacement or repair up to the sum
insured.
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e. The cover will remain in force as long as the commencement date of the journey falls within a
valid period of insurance and up to 183 days. If the trip exceeds 183 days, the insured person
should arrange their own additional travel insurance. It should also be noted that the University's
Travel Insurance Policy automatically covers authorized business trips from the date of departure
from Hong Kong, regardless of whether the insured person has arranged additional personal
insurance. However, the University's policy may not fully meet the individual's personal needs
during travel.

f. The insured person should take all reasonable efforts to avoid bodily injury, and manual /
construction site work to be carried out by the insured person during the trip would not be allowed,
unless prior approval of such work requirement has been obtained from the insurer prior to the
departure of the insured person from Hong Kong.

g. The insured person must take all reasonable steps to avoid or minimize any loss or damage and
must also make every effort to recover any property covered by the policy which has been lost or
stolen. It should be noted that the maximum benefit per person for personal property is
HKD20,000 only subject to the article as specified in item (vi). Please read the details of item
(vi) of the table on page 3. If the insured person carries any high value items during the trip, i.e.
individual value exceeding HKD5,000, it is strongly recommended to arrange their own
additional travel insurance at their own cost.

h. Please refer to the attached sheet at Annex | for the summary of special conditions and major
policy exclusions of the AIG GroupPlus Group Travel Insurance Policy.

Global Travel Emergency Assistance Programme (“GTEA”)

10. The University has entered into a service agreement with a leading travel health and safety
assistance provider, which is NOT an insurance company but to provide worldwide 24/7 assistance services
to students. To minimize the medical and travel security risk as far as possible and for better travel planning
purpose, it is strongly recommended for students to contact GTEA directly by phone or through their mobile
app for advice on matters which a traveler should pay special attention to when visiting a particular country.
Please refer to Annex Il for details.

Finance and Enterprises Office, HKU
October 1, 2024



Group Travel Insurance

Annex |

Insurer: AIG Insurance Hong Kong Ltd.

Policyholder: The University of Hong Kong

Schedule of Benefits

As per Policy Schedule

Age Limit

No age limit
However, the amount payable for a loss will be reduced if an insured person
is age 81 or older on the date of accident.

Special Conditions

For loss of baggage(s) and personal effects, money and / or travel
document(s), the insured person must report the loss to the local police,
airline or other carrier / hotel management, public authority within 24
hours of discovery.

Major Exclusions
(inter alia)

This policy does not cover any loss or liability arising as a result of or in
connection with:

Any act of war, acts of foreign enemies, hostilities, rebellion or warlike
operations (whether ware be declared or not) or Direct participation in
strike, riot or civil commotion.

Any illegal or unlawful act by an insured person or any confiscation,
detention, destruction by customs or other authorities.

Suicide or intentional injuries or any attempts thereat.

Insured person is travelling against the advice of a physician.

The purpose of the journey is to receive medical treatment or advice or for
routine medical examinations.

Any loss of property when it is left unattended in public place or any
unexplained loss or mysterious disappearance.

Riding or driving in any kind of motor racing or engaging in a sport in a
professional capacity or where an insured person would or could earn
income or remuneration from engaging in such sport.
Chartered/non-scheduled air and water conveyance are not covered.
Travel on board any military aircraft or flying as a pilot in any aircraft.
Any liability arising from any propelled vehicle, aircraft or watercraft
(other than non-power driven craft), ownership or possession of land,
buildings or caravans.

Loss of money due to carelessness is not covered by the policy as the
insured person shall take reasonable care to avoid loss or damage during
the journey.

Exclude damage or loss to personal property due to chipping, scratching
or breakage of glass (including screen crack of mobile phone), China or
other fragile articles unless due to fire, theft or accident to the conveyance
in which they were being transported.

Cancellation of Trip or Curtailment due to mechanical breakdown of the
ship, aircraft or train where the delay is less than 24 hours from the time
of the original departure except for travel delay at planned destination.
All other exclusions as per HKU’s Group Travel Insurance Policy issued
by AIG Insurance.

Remarks

Under the Personal Accident and Medical Expenses Section of the policy,
there is no exclusion for amateur sports such as Hot Air Ballooning,
Skiing, Hiking, Windsurfing etc. However, the policy excludes an insured
person while engaging or participating in a professional capacity or where
an insured person would or could earn income or remuneration from
engaging or participating in such sport.

Note: The above table has just listed out part of the exclusions contained in the policy terms and therefore,
is for reference purpose only. Whether any exclusion(s) will be applied to a claim case shall be determined
by the Insurer according to the full set of the policy terms on a case-by-case basis.
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GardaWorld Travel Security

Complete User Guide

® First Connection to the GardaWorld Travel Security Portal

e Goto the travelsecurity.garda.com portal.

e C(Click LOGIN and enter your university e-mail address.

e Select “create an account”

e Create your password
Welcome to GARDANORLD

Travel Security

e Goto your inbox and click on the link you received to verify your

email address

e You can now login

= Updating your profile

Profile update

e The first time you connect to the portal, you will be
asked to create your user profile.

First name

e Enter your mobile telephone number, including the

Last name

country code, so that your university and/or the Europ
Assistance Hong Kong (EAHK) team will be able to reach

you. Phone

If your phone number changes, please update the Group enty
information in the “My Profile” section.

Languages

o English -

A\ It is crucial to select your Entity in the p r

have read the Charter for the protection and respect of personal data

section

SAVE

e Click on save after updating your profile

® \Welcome to Garda World Travel Security

Thanks to its responsive design, the portal can be accessed from your computer, tablet, or smartphone. The content will

automatically adjust to fit the size of your screen.

= Home garda.com en

® Traveller Resources

Q Fj Our traveller resources provide a wide range of content, updated daily,

to help prepare for travel abroad:-
Hotline Country Briefings

e Country reports (security issues, health risks, practical information)

e 24/7 Alerts

% e Trip registration

e 24/7 hotline

=~
o

2417 Alerts Trip Registration

® 24/7 Alerts
You will have access to our alerts, published 24/7 on the GardaWorld portal. Our alerts cover the entire world and all

topics that could have an impact on business travellers: security, health, transportation, natural risks, etc.

The Travel Security platform offers you the ability to view these alerts in the following languages: English, German,

Spanish, French, Italian, Portuguese, Japanese and Mandarin.


https://travelsecurity.garda.com/welcome

GardaWorld Travel Security

Complete User Guide

® Subscribe to Alerts
L. . New Subscription
e Asubscription tool for the alert feed is _-—
. Show| 10w |entries carct
available on your user account (My e
. . . Subscription & ontract oun Minimum ategor ubcategol ive ail eel ssets s
Profile/My Subscriptions). rame il i severy i i e i N e o

No data available in table

e You can create your own set of rules Shoving 0100 of0 enies
for incoming alert feeds by email (by
severity, categories and countries) .

Previous | Next

Preferred language

Subscription name

e You can start the subscription process Email address"

Contract name™

by clicking on the new subscription
Countries” Minimum severity”

button. el asvedt -

e Your preferred language for the Alert Categories Subcategeriad
. . All x All Subcategories >

subscription can be selected. =
requency”
Live (J Daily () Weekly ()

® Country Briefings

Country Briefings shows the overall risk assessment at the country level. In addition to five categories, Security, Infrastructural,
Political, Environmental and Medical.

You will see the risk ratings of the countries indicated using a 1 - 5 scale, which are broken down into .25 increments, where

necessary:-
1: Negligible _ 3: Moderate 4: High _

e You may export the risk levels anytime by clicking on export.
e Click on the column headers to sort in ascending or descending order.
e Click on a country name to access the comprehensive country content in detail.

You may access the analysis of a country’s security situation by selecting a country of your choice. This provides risk analysis
at the national level and also urban level (major cities).

Filter 2 Export

Country View Search
Select countries... Countries [ Cities Enter text to search
Place - Assessment Overall Risk Security Infrastructural Political Environmental Medical
3 Afghanistan country I 475 U 475 @ 450 m 450 & 4.00 13 4.00
W zlbania country Low - Moderate 275 275 2.75 2.50 2.75 2.50
B United States a8t

COUNTRY INTELLIGENCE cmes TRAVEL ALERTS n

‘+
ovemvew i -

ENVIRONMENTAL




GardaWorld Travel Security

Complete User Guide

® Travel Registration

Trip registration allows EAHK to inform you of potential risks prior to and during your

stay. We will also intervene on your university behalf in the event of an emergency.

To register a trip manually (if necessary), be sure to include your current traveler infor-
mation (mobile/cell phone number, university email address). When you register a trip, Trip Registration
please make sure to give your updated traveller information (mobile/cell phone num-

ber, e-mail address).

en|

GARDANORLD

Travel Security

= | My Registrations oo

EE. o]

Countries Risk Levels

Select countries... Select risk levels...

N

HOME

From To

S 202030 SC—

GLOBAL VIEW

Q Assets
2477 ALERTS
+
TRAVEL ADVISORY < _ ‘
TRAINING < .
[ ]
REGISTRATION
°

HOTLINE Av}

PROFILE

SIGN OUT

x
O
m
synced: 100%

Lng: -170.0932 Lat: -52.1485
Leaflet | © OpenStreethap contributors




GardaWorld Travel Security

How-To Guide - New Trip Registration Form

GARDAVORLD = ‘ My Registrations r=ciiie
Travel Security
Countries Risk Levels
L»‘ Select countries... Select risk levels...
From To
HOME §
2020-03-04 2022-03-04 : more filters (click)
GLOBAL VIEW
Q @ Assets
2477 ALERTS
+
TRAVEL ADVISORY ¢ —
0 Traveler
TRAINING % L ] came - e 20
Map  Satelite 19THARR
] - 2 ™
REGISTRATION . BTnand By
10 Q‘.'M e
HOTLINE [}q Paris @rlaceselnna 2 )
il
= u 1
STHARR 2 +i
PROFILE
et \
SIGN OUT
= ——
e . &
m

synced: 100%
Lng: -170.0932 Lat: -52.1485
Leaflet | © OpenStreetiap contributors

® Declaring a New Trip

° To declare a new trip, click on New Trip (under the REGISTRATION tab), fill out all required fields (departure address,
destination address(es), etc.), and click SEND.

° By default, the system will automatically fill out your personal information listed in “My Profile” (name, email address,
telephone number). If a trip is being registered for a third party, delete your information and replace it with the traveller’s
details.

° If the entire trip is to be undertaken by more than one traveller, click on the symbol to add the additional person/s.

New Trip
Traveler(s)
Last Name First Name Entity
Email Mobile [1]1]
[+

® Entering Departure and Destination Addresses

° You can enter precise places of departure and arrival in the ADDRESS line (street address, hotel name, meeting place). To
do so, start typing in the address and the system will offer you suggestions. The traveller will be tracked based on the
address chosen.

° If the trip entails more than one destination, click on the symbol to add the additional step(s).

° You have the option of adding further information in the DETAILS section (name of the hotel, flight numbers, etc.).



GardaWorld Travel Security

How-To Guide - New Trip Registration Form

Departure From

Address

(required) City, airport, ...

Date of Departure Flight/Train Number Record Locator
2021-03-18 (recommended) AF140, TER891003 (optional)
Destination(s)
Address
(required) Hotel address, airport name, ...
Until Flight/Train Number Record Locator
2021-03-19 (recommended) AF140, TER§91003 (optional)
Comments

(optional) Details about hotel name, point of contact, ...

Send

Cancel

Once you have completed the registration of the TRIP, click ’Send’. You can then view your trips in the MY REGISTRATION

page

® Modify or Delete an Existing Trip

The calendar filter (from / To) allows you to find all
registered trips on the system

You have the option to modify or delete your
registered trip at any time by clicking on the blue
TRV button, followed by Update to modify
information regarding your trip, or on Delete in
order to cancel the trip entirely.

® View One or All Registered Trips

Risk Levels

mleme | +|p

Lt ¢ Ogansien:

RE NAME 15 ENTITY START It END I& PLACE
HU GINA (+1438407 Crisis24 2020-06-03 2020-06-04 Paris, France
Show 100 rows Select all Showing 110 1 of 1 entries.

Corresponding to 1 sssets.
Deselectall  Copy

From the FILTER category you can search by country/countries and/or Risk Level,

ary

Paris

COUNTRY LOCATOR &
France GW-MOSC16 &

First = Previous | Next | Last

To view all previous or future trips, select the desired period on the form (FROM/TO) and click on REFRESH. Please
note that by default, the Global View provides you with a 24 hour time slot

You can access more filter options by clicking on more filters

Click on one or more pins 9 displayed on the map to view registered trips.

NB: Individuals can use their GardaWorld Travel Security accounts to register trips for a colleague or a classmate as well as their own
trips.
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Mobile App
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GardaWorld Travel Security app

Quick Start Guide

Key Features

o X =
If you already have a User account with travelsecurity.garda.com you can: GARDA«!gr:IlS.C?W

e Check the 24/7 alerts for the latest developments
e Subscribe to alerts and enable push notifications Aer Cm“‘
e Register and consult your trips (past or upcoming)
e Consult country files and factsheets CFBG j%gi
e Share your GPS location » o
e Receive instant messages via push notificaitons . i @
e Update "My Profile" details (choose your language) e o

\ fessane B

Installation and Login

o Download the GardaWorld Travel Security app directly from the Apple Store or D Available on the

App Store

Google Play Store.

ANDROID APP ON

'\ Google play

e The first time you use the app you will need to fill in your email (ID) and password.
If you already have an account on travelsecurity.garda.com you need to use the GARDANORLD fr

same credentials. s
ign In

« If you do not have an account, you need to create a new User following the steps

Mext 3

identified in p.2 of this guide.

Important Message for Android Users

e  When installing or updating the app, you may get the following

message: A Mismatch of CPU Architecture

Mismatch of CPU Architecture
The Crosswalk Project Service must be updated to
match the CPU architecture of the device. Please install

it from the app store, then restart GardaWorld Travel
Security.

e Click on the Get Crosswalk button

e You will be automatically sent to the Google Play Store

e Download the Crosswalk Project 64bit app
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GardaWorld Travel Security app

Quick Start Guide

Register trips

e You can register your trips directly from the app using MY TRIPS :

My Trips New Trip

Departure F
= singapore: Singapore k | v | eparture From

2020217 = 2020-2-18 Address

Q
K Laos: Vientiane [ R |
2020216 = 2020217 ) Date of Departure
2020.06.08 ™
Map Satellite
¥ N FlightiTrain Number
mglabels §
: Record Locator
Destination(s)
Delete
Address
K Laos: Nam Ngum Dam, Laos &
2020214 = 2020216
until
K Laos: Luang Prabang -
20-06-09 =

| v |
| RV |
2020211 = 2020.2-14
Flight/Train Number
E3 Cambodia: Krong Siem Reap [ v |
2020.2.8 - 2020.2-11

Record Locator
= singapore: Singapore | Ry |
2020-2.7 4 2020-28

Comments

Subscribe to Alerts (Email and/or Push Notifications)

Subscription name

A Home =
)
) Alerts
ORLD Country Briefings
ravel Security My Trips Preferred language
Factsheets
My Profile lect la

:B Assistance
Subscription )
. Countries*
Countries
Privacy Policy
Logout lect

‘www.garda.com

Minimum severity*

Factsheets A | A
o€ nimai sev y S, o
t ie:
@ Categories
Assistance Al x

Subcategories

All Subcategories %

Frequency*
e You can subscribe to alerts directly from the app using SUBSCRIPTIONS i
e You can start the subscription process by clicking on the new Daily
subscription button. Weekly

Cance'



GardaWorld Travel Security app

Quick Start Guide

é You must update the application on your Play Store / Apple Store to benefit from the new features below.
Once updated, you must log out of the application and log in again.

“https://mobile.crisis24.com”

Would Like To Use Your

Current Location On iPhone: when this message pops up, press OK.

Share a GPS location

A Home = = e You can share your GPS location in real time with the EAHK operations team
GARDANORLD and their safety/security department by pressing the "CHECK-IN" button
Travel Security
p Check-In
V& A 34 Rue Lucien Vollin, 2800 Puteaus, France i oA pemis
Alerts o ) Map  Satellite ¥
Longrtude »
Timestamp. 3 9662 - , .
OTG o ;
= %9 —> O coady. P
Countries My Trips B 9 ‘ 9 ==
=} @
Factsheets My Profile
Qi\ A GPS location sharing only works with mobile data/Internet connection. Make
Assistance L CoviD 19 sure you have Internet access.
k [ Spedial Report

Receive mass communication messages

me . . . - o] =
il You can receive mass communication MES- A ome = =
GARDANORLD SAGES directly on the application in push Communications
Travel Security
mode. Garcia-Soria Débora - Test
Crisiz24 “
A\ ~ Thank you for the test
\ (¢
AN Oa [ e |
Alerts Check-In 30/11/2021 1317
Test Crigis24
@} @ es
\:B \Y] 3041142021 13:08
Countries My Trips
Garcia-Soria Débora - Test
Crisiz24 m
. . This is a test.
i @ You have two options for direct responses m
- © . . . e —
. My Profil by pressing OK (positive) or HELP (negative). Fizet 1
The decision makers will receive the answer
A on the platform.
\N\A
N
Assistance n COVID-19
k . Spedial Report



